
 

Parental Situation  Action  School’s Response  
Your child shares 
something that has 
happened at school, that 
you are concerned about. 
What should you do? 

 If the matter is urgent or 
serious, contact the teacher/s 
involved immediately  

 Otherwise, contact the teacher 
the next day, or by email. 

The teacher/school will; 
Step 1. Acknowledge your contact and store the 
information you  have provided. 
Step 2. Use their professional judgement and 
understanding of context and past history to 
decide on a course of action. They may; 

 Talk with some or all of the students and 
adults  involved 

 Consult with/refer you to  their coordinator 

 Take action as per the school’s discipline 
policy 

 Decide to take no further action. 
Step 3. Report back to you promptly, in a clear, 
precise way. 

You observe something 
happening at school that 
concerns you. What 
should you do? 

 If the matter is urgent or 
serious, contact the teacher/s 
involved immediately  

 Otherwise, contact the teacher 
the next day, or by email. 

 The teacher/school will; 
Step 1. Acknowledge your contact and store the 
information you have provided. 
Step 2. Use their professional judgement and 
understanding of context and past history to 
decide on a course of action. They may; 

 Talk with some or all of the students and 
adults  involved 

 Consult with/refer you to  their coordinator 

 Take action as per the school’s discipline 
policy 

 Decide to take no further action. 
Step 3. Report back to you promptly, in a clear, 
precise way. 

A parent or another adult 
tells you something that 
they observed happening 
at school that you are 
concerned by. What 
should you do? 

 Instruct and support that 
person to raise the matter with 
the teacher/s concerned. 

The teacher/school will; 
Step 1. Acknowledge the contact and store the 
information provided. 
Step 2. Use their professional judgement and 
understanding of context and past history to 
decide on a course of action. They may; 

 Talk with some or all of the students and 
adults  involved 

 Consult with/refer you to  their coordinator 

 Take action as per the school’s discipline 
policy 

 Decide to take no further action. 
Step 3. Report back promptly in a clear, precise 
way. 

You observe something of 
concern involving school 
students happening 
outside of school. What 
should you do? 
 

 Raise the issue with the 
parents of the child/ren 
concerned. 

 Consider if it has significance to 
the school and decide whether 
or not to share it with the 
school. 

If you share it, the teacher/ school will; 
Step 1. Acknowledge your contact and store the 
information you have provided. 
 

You have followed the 
processes and feel that 
you are not happy with 
the outcomes. What 
should you do? 

 Make an appointment to speak 
with, the Primary, Middle or 
Diploma Years coordinator. 

The coordinator/ school will; 
Meet with you and work towards a resolution. 

If the students are in school uniform, you 
should raise it immediately with one of the 
coordinators, or the principal 


